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This survey is part of the University’s efforts to ensure it provides an education of the highest quality.

We greatly appreciate your co-operation in returning this survey. The survey’s aim is to gather information about the experience
of higher degree research students. This information will be used to improve services for current and future research students.
The confidentiality of your responses is assured: you will not be identified in any reporting of the results of the survey. Results of
the survey will be posted on the Institute for Teaching and Learning’s web site, www.itl.usyd.edu.au. When you have completed
the survey, please return it in the Reply Paid envelope provided.

The first part of the survey asks about your opinion of your research degree experience this year. To answer, please fill in the oval
beside each statement that most accurately represents the extent to which you AGREE or DISAGREE with the statement. You may
choose from a scale where @O means that you STRONGLY DISAGREE with the STRONGLY STRONGLY
statement and ® means you STRONGLY AGREE. DISAGREE | DISAGREE | NEUTRAL | AGREE AGREE

1. Supervision is available when | need it
2. | have access to a suitable working space
3. The department / school provides opportunities for social contact with other
postgraduate students
4. My research has further developed my problem-solving skills
5. My supervisor(s) make(s) a real effort to understand difficulties | face
6. | have good access to the technical support | need
7. Doing my research has helped to develop my written communication skills
8. | feel integrated into the department’s / school’s community
9. I have learned to develop my ideas and present them in my written work
10. | have access to a common room or a similar type of meeting place
11. As aresult of my research, | have developed the ability to work collaboratively
with other researchers
12. 1am able to organise good access to necessary equipment
13. My supervisor(s) provide(s) me with additional information relevant to my topic
14. My research has sharpened my analytical skills
15. The department / school provides opportunities for me to become involved

in the broader research culture
16. |feel that other postgraduate students in my department / school are supportive
17. Doing my research has helped to develop my oral communication skills
18. | am given good guidance in topic selection and refinement
19. 1 have good access to computing facilities and services
20. | tend to feel isolated within this department / school
21. Doing my research has developed my ability to plan my own work
22. My supervisor(s) provide(s) helpful feedback on my progress
23. Interaction with other postgraduate students is actively encouraged in
this department / school
24. A good seminar program for postgraduate students is provided
25. The research ambience in the department / school or faculty stimulates my work
26. | have received good guidance in my literature search
27. As a result of my research | feel confident about tackling unfamiliar problems
28. There is appropriate financial support for research activities
29. | feel that this department / school provides a supportive working environment
30. As a result of my research | have developed the ability to learn independently
31. Ifeel respected as a fellow researcher within my department / school
32. The school / department administration is effective in supporting my research
33. The university administration is effective in supporting my research
34. This year | was satisfied with the faculty’s admission and enrolment processes
35. Overall, | am satisfied with the quality of the services and facilities
36. Overall, | am satisfied with the quality of my supervision
37. |see my research as contributing in some way to “big picture” issues
38. | usually try to discuss with others new ideas | have in my research
39. When I'm working on a research topic, | try to see in my own mind how all the ideas
fit together
40. Ideas that arise in my research often set me off on trains of thought of my own
41. Often | find myself wondering whether the work | am doing here is really worthwhile
42. Itis important to me that my research is well integrated with existing knowledge
and topics in the field
43. | feel that | do not have sufficient control over the direction of my research
44. Overall, | am satisfied with the quality of my research higher degree experience
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The second part of the survey refers to frequency of research supervision / support events. There are a number of methods
of supervision and / or support available to research students. About how often (on average) do you experience the
following methods of supervision / support? Please fill in the oval beside each statement for the frequency of each method
listed below; e.g. @ = DAILY.

university services in the past semester. For those services you did
use, please rate the overall quality of the services you received.

this semester?

EVERY EVERY ONCE SO FAR,
9.3 9-3 TWICE | AYEAR | NOT
DAILY WEEKLY WEEKS | MONTHLY | MONTHS A YEAR ORLESS | ATALL
45. Meeting face-to-face individually with your supervisor(s) ®
46. Getting advice from your supervisor(s) by telephone ®
47. Getting advice from your supervisor(s) by e-mail ®
48. Meeting with your supervisor(s) and other students
(and perhaps other academics) in a group to discuss
research related issues ®
49. Receiving guidance or assistance from fellow research
students in situations NOT organised by your supervisor,
department or faculty ®
50. What are the best aspects of your research higher degree experience? Please explain why these aspects are good.
51. What aspects are most in need of improvement? Please explain why.
52. Please indicate your type of attendance in 2010 for your research higher degree.
wholly or mainly full-time wholly or mainly part-time
Did you use
Please use the third section to indicate if you used the following this service The quality of the service was:

=<
m
wv

POOR

AVERAGE

GOOD

EXCEL-
LENT

53.
54.
55.
56.
57.
58.

Counselling Service

Learning Centre
Mathematics Learning Centre
Disability Services Office
Financial Assistance Office
Casual Employment Service

NO

@) @)

O O

@) @)

O O

@) @)

O O

59. University Health Service @) @)
60. Koori Centre O O
61. Yooroang Garang Indigenous Student Support Unit @) @)
62. Library O O
63. Careers Centre @) @)
64. International Office O O
65. International Student Support Unit @) @)
66. Retail food outlets O O
67. Student Centre @) @)
68. Faculty/Departmental Student Administration O O
69. Computer Access Centres @) @)
70. Faculty/Departmental Computer Centres O O
71. University Intranet (UsydNet) Services O O
72. Security Services O O
73. Accommodation Service @) @)
74. University Housing O O
75. Research Office (Scholarships) O O

STRONGLY STRONGLY

76. Overall, | was satisfied with the quality of the student support and administration DISAGREE | DISAGREE | NEUTRAL | AGREE | AGREE
services

C Thank you for completing this survey. Do not fold. Please return it in the Reply Paid envelope provided. )
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